From: Fabian Di Giovanni

To: Madeleine Cooper
Subject: Proposed Amendments - Client Complaint Requirements
Date: January 24, 2022 3:35:11 PM

[EXTERNAL EMAIL / COURRIEL EXTERNE]
Hi Madeleine,

| understand that individuals responding to complaints occasionally receive threats from complainants and
therefore, have safety concerns with providing complainants with their full name. Please see a suggested change to
IIROC Rule 3755 (2) — highlighted below, which may address the safety concerns while preserving the rule’s
objective.

IIROC Rule 3755 (2)

The acknowledgement letter in subsection 3755(1) must be written in plain language and be in
a format readily accessible and understandable by the complainant and include the following:
1. the-mamejob-titte-ane-fult contact information of the individual at the Dealer Member handling
the complaint,

Feel free to contact me with any questions.

Kind Regards,
Fabian Di Giovanni
VP, Private Client Group Compliance

Raymond James Ltd.

1400 - 100 Yonge Street, Toronto, Ontario M5C 2W1
T:416.777.7049 | C: 437.992.8477
fabian.digiovanni@raymondjames.ca
www.raymondjames.ca

This message and any attachments are intended only for the use of the addressee or their authorized
representative. If you have received this communication in error, please permanently delete the original e-mail and
attachments, destroy all hard copies that may exist, and notify the sender immediately. Trade instructions by email
or voicemail will not be accepted or acted upon. Please contact us directly by telephone to place trades. Please visit
https://www.raymondjames.ca/legal/email-disclaimer for additional disclaimer details.

Ce message ainsi que le ou les fichiers qui y sont joints sont a I'usage exclusif du destinataire ci-dessus ou de son
mandataire autorisé. Si vous avez recu cette communication et toute piece jointe par erreur, veuillez les supprimer
de fagon permanente de vos systemes, en détruire toute copie et en informer immédiatement I'expéditeur. Les
instructions portant sur des opérations, communiquées par courriel ou dans une boite vocale, ne seront pas
acceptées, ni exécutées. Veuillez communiquer avec nous directement par téléphone pour donner des instructions
d’opérations boursiéres. Veuillez visiter https://www.raymondjames.ca/fr-ca/legal/email-disclaimer pour obtenir
davantage d’information sur notre clause de non-responsabilité.
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To unsubscribe and no longer receive any email communications from this | Pour vous désabonner de cet expéditeur soit

sender, including information about your account, please either click here | cliquer ici ou envoyer un e-mail de réponse a

or send a reply email to the sender with [UNSUBSCRIBE] in the subject I'expéditeur avec [UNSUBSCRIBE] dans la ligne
line. d'objet.


mailto:Fabian.DiGiovanni@raymondjames.ca?subject=[UNSUBSCRIBE]&body=I%20wish%20to%20unsubscribe%20from%20all%20commercial%20electronic%20messages%20from%20this%20sender.

%20%20There%20may%20be%20other%20employees%20or%20agents%20within%20Raymond%20James%20which%20communicate%20with%20me%20electronically%20and%20I%20understand%20that%20I%20may%20unsubscribe%20from

%20these%20senders%20separately.
mailto:Fabian.DiGiovanni@raymondjames.ca?subject=[UNSUBSCRIBE]&body=Je%20souhaite%20me%20désinscrire%20de%20tous%20les%20messages%20électroniques

%20commerciaux.%20Il%20peut%20y%20avoir%20d'autres%20employés%20ou%20agents%20dans%20Raymond%20James%20qui%20communiquent%20avec%20moi%20par%20voie%20électronique%20et%20je%20comprends%20que%20je

%20peux%20vous%20désabonner%20de%20ces%20expéditeurs%20séparément.

