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Autorité des marchés financiers 
 

Consumer Complaints – Annual Report by Members of the 
IDA to the Autorité des marchés financiers (AMF) 
 
Bulletin #3407, issued April 5, 2005, was a reminder of the obligation of IDA member firms in 
Québec, or having clients in Québec, to file an annual report to the AMF regarding complaints 
received from their Québec clients.   
 
In July 2005, the AMF established the details and the frequency of this report (Info Autorité – 
Volume 2, Numéro 2 – Mars 2005 - http://www.lautorite.qc.ca/bulletin-publications/mag-info-
autorite/AMF-Info-vol2no2.pdf) and indicated that, as regards IDA member firms, it would 
accept a report based on the complaints filed in ComSet by IDA members pursuant to Policy No. 
8. 
 
Under an Agreement between the IDA and the AMF, approved by the IDA Board of Directors' 
Member Regulation Oversight Committee and signed on December 8, 2005, the IDA will 
produce the reports for each of its members, on their behalf, based on ComSet.  The IDA will 
send each of the member firms concerned a copy of the report thus submitted to the AMF. 
 
This Agreement between the AMF and the IDA applies to 2005, to the period from July 1 to 
December 31.  The reports will be submitted to the AMF no later than January 31, 2006. 
 
Thereafter, this report will be filed semi-annually with the AMF, namely by July 31 of each year 
for the period from January 1 to June 30; and by the end of January of the following year, for the 
period from July 1 to December 31. 
 
 
 



The first report for 2005 shall therefore be submitted in January 2006 and each member firm will 
receive a copy of the report filed by the IDA on its behalf. 
 
The following changes will be implemented in ComSet on January 1, 2006, as a result of the 
Agreement: 
 
Additional violation types will be available: 

 

  
 
Additional questions when entering a Customer Complaint: 
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